
Please ensure you are at the Boarding Gate
at least 15 minutes before departure time —
Flights will not be held for Passengers arriving late
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UNITED KINGDOM ARRIVALS
If you are arriving on an international flight and are transferring
toa UK domestc flight. and your baggage hay been labelled
through to your final destination, you will need to clear
immigration on arrival in che UK and clear any dutiable goods in
your handbaggage through the Customs Red Point. Your checked
baggage can be customs cleared at your final destination.
{if your baggage has not been labelled through to vour final
destination, you must collect it and clear it chrough cuscoms,
betore checking in for vour UK flight,
Arrivals Fast Track is available for all FIRST passengers who are
non EC passport halders, speeding up the immigration procedure
considerably. Please ensure that you have “a completed
immigration landing card before entering Arrivals Fast Track.
The Arrivals Lounge at London Heathrow and Gatwick welcomes
all arriving FIRST passengers. Please present your ticker ar the
Arrivals Lounge reception desk, Facilities include a Shower suite,
Breakfast bar, Telephones and Fax.

INSURANCE
You are advised to take out personal travel insurance to cover
medical expenses. possible baggage irregularities or having to
travel outside the validity of your ticket.

,CHECK-IN
Do ensure you arrive at the,airport early enough to complete pre-
departure check-in, govePhment requirements and personal
activities,

TRAVEL DOCUMENTS
It is the responsibility of passengers to ensure thac their
document are valid tor travel. Contact Embassies, Consulates or

your Travel Agent for advice.

LONDON HEATHROW INFORMATION
Ac London Heathrow British Airways operates tlights to and from:
Terminal 1 All British Airways European and UK flights (except

Paris, Amsterdam and Athens).
Terminal 4 All British Airways longhaul flights plus British

Airways Paris, Amsterdam and Athens flights.
Terminal 2 is used by mose other European airlines and Terminal
3 by other longhaul airlines.

LONDON GATWICK INFORMATION
At London Gatwick Airport. Briash Airways operates flights ro
and from the North Terminal. Gatwick check-in for British
Airways passengers is also available at rhe Gatwick London
Terminal in Victoria Scation.

TRANSFERRING FLIGHTS AT HEATHROW OR
GATWICK
ff you already hold a boarding pass for your onward connecting
flight. Simply follow che instructions on your Transfer Pass. If
not, please check-in for vour onward flight at the eranster desk.
A frequent transfer coach service runs beqween all terminals at
London Heathrow and Gatwick. A transfer coach also operates
becween Heathrow and Gatwick.
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IMPORTANT INFORMATION

ma | BAGGAGE
Your free allowance may be limited ‘imi combination of weight, number of pieces and
dimensions. Baggage in excess of the free
allowance is subject to extra charge. Please check
with vour reservations or ticket office before
Saarting your journey, Do identify your baggage

W
a

luggage in the event of mishandling. Do remove
old tabels. Do lock vour bags. Do not overpack
sour bars Do pack all IM pPOrtane papers, medicines,

x outside and inside - name labels identity your

Coenenal reser.

OS4A 222} a0
(Concorde and First)
O345 222747
(Club World and Club Europe)

In the USA [-800-AIR WAYS

Details of other reservations offices can be found
gin the Brush Airways Worldwide Timetable.
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