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NEW DELHI, February 13.
HANDRA Rao is one of those
ourageous, determined women

who has not allowed parapalegia and
a wheelchair to come in the way of her
ambition of being a top banking ex-
ecutive. But after 30 years of living
with the problem she has been made
conscious of her handicap by a bank
that has denied her promotion on
grounds of mobility.

Right through school and college
Chandra was a first class student. The
went on to become a chartered ac-
countant getting merit positions both
in her intermediate and the final ex-
amination.

She joined the Central Bank of India
as -a financial analyst in November
_1971. She was selected purely on merit

but not defeated

" to nought because of “a mental block

tion committee”.
en the chairman asked her to
reconsider her decision, Chandra said”
only if you give me the assurance that
mobility will not be a bar to my
selection in future.” The assurance

was not forthcoming. A
In 1982 just before she was promoted
chief manager at her bank she had

in th

handicapped, she is unwilling to a
peal to the ministry of welfare o
anyone else. “I don’t want tensions for 7
the elusive game of principles,” she |
says.

Discrimination is always subtle
more so if it is a handicapped person
But Chandra’s record is impressive. [

: Chandra was one of the 70 promote

and refused any special favours be-

cause of her handicap.

The stocky, determined figure in a
wheelchair, reporting for duty at 9.30
am. sharp and leaving after 6 p.m.
was a common sight at Link House,
Bahadur Shah Zafar Marg.

In her 16 years at the bank she had
risen steadily to the post of chief -

manager and taken on more and more
responsibilities. A look at the tele-
phone directory shows she was in
charge  of - personnel, development,
rural development and mercantile
banking. She also handled credits and
operations for some time.
INTERVIEW FARCE

Last July, when the next round of
promotions was on, she was inter-
viewed for the post of assistant general
manager. There were 17 posts and 68
candidates and she was the only
woman. The five-minute interview
seemed a farce because nothing was
asked of her work. The board of
directors only questioned her about
her mobility. X

The chairman and managing director
of the bank, Mr M. N. Goiparia, said
to her in private that “your per-
formance has been excellent but your
mobility is questionable.” A shocked

- and dejected Chandra resigned.

Her 16 years of painstaking work’
including endless field trips, her efforts
to rise above her handicap and con-

_ventional. notions of what a wheel-

~knie hawend marenn ran dn had come

to the post of chief manager. She ha
informed the bank at that stage th
she did not ind being transferred o
promotion but since the post was i
Delhi she was retained.

As chief manager she looked after n

only credit but operations. She co
trolled the branches in Delhi an
Rajasthan and managed an
coordinated the half-yearly audits. Sh
had to visit factories in Delhi an
Rajasthan receiving credits. In tw
years she visited at least twice, each

 the 70 to 80 large accounts. She i
variably did all the touring on he
. own

CHANGE OF PORTFOLIO
In 1985 there was a change o

- portfolio and she was changed fro

credit to personnel and development.
She handled both credit and opera-
tions. When she left the work was
shared by two persons.

Mercantile banking was started by
her in 1984/85. This entailed a lot of
travelling for doing reports on the
branches and conducting joint dis-
cussions with the labour. Every day

~ she was out for half the day. Till July

asked her executive director: “What
are my prospects in the Central Bank?
Will my being in a wheelchair affect
my promotions?”’ The assurance that
her work would determine her promo-
tions was enough for her.

SPORTS TROPHIES
It must also be clarified that it was
this journalist who approached Chan-
dra for the story and not vice versa.
Having written about Chandra many,
many years ago when she returned
from the games for parapalegics in
England with trophies in archery and
swimming Chandra’s determination to

succeed in life had impressed.
Though Chandra feels she has been
discrimi i she is

last year no one in the bank considered
her immobile. -

Dejected but not defeated Chandra
plans to start her own consultancy
service. She is confident that her ex-
perience in planning, credit and
mercantile banking will help her win
clients.

Mr Goiparia is in Bombay and could
not be contacted. But it was learnt
from another member of the interview
board that her mobility was question-
ed since the new responsibiliites would
entail more travel. Her competence
was never doubted. He clarified that
Chandra had risen to her present post
purely on merit. The bank on its part
tried to be helpful by not posting her
out of Delhi though she herself did not

want the _favour







